Kevin M. Shea
k" Vice President Government Relations - NH
PO'"" 900 Elm Street, Suite 1922

Manchester, NH 03101

December 22, 2009

Ms. Debra Howland

Executive Director and Secretary
State of New Hampshire

Public Utilities Commission

21 South Fruit Street, Suite 10
Concord, NH 03301

Re: NHPUC Tariff 83 — Exchange and Network Services —Service Packages
Dear Ms. Howland:

Northern New England Telephone Operations LLC d/b/a/ FairPoint Communications — NNE is
filing herewith for effect January 30, 2010 tariff changes consisting of:

NHPUC — NH — No. 83
Part Section Revision of Pages
A 15 26, 28

This filing introduces service options for effect January 30, 2010 for Business customers that
subscribe to FlexGrow Service. Qualifying Business FlexGrow customers may also subscribe to
Unlimited Local and Toll Usage for Business plan for up to twelve (12) channels per T1.

FairPoint reserves its rights to argue that the proceedings requiring this filing are stayed or should be
stayed and to seek appropriate relief with the Bankruptcy Court.

Attached are the necessary copies of the tariff pages.
Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter. Any

questions you may have pertaining to this filing may be directed to me at (603) 641-1667 or via
email at Kevin.Shea@fairpoint.com.

Thanks for your assistance.

Sincerely,

Kevin M. Shea




